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It is not whether the suffering and dying are persons, but 

whether we are the kind of person who will care for them 

without doubting their worth.

Author: Cheri Grennan - Smith/ Executive Director

Published 4/1/2010



Index

Page

!ŦŦƛǊƳŀǘƛƻƴ ƻŦ aƛǎǎƛƻƴΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΦΦо

LƴǘǊƻŘǳŎǘƛƻƴΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΦ4

IŀǾŜƴ IƛǎǘƻǊȅΧΧΧΧΧΧΦΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΦΦΦ5

Our JourneysΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΦΦΧΦΦ6

As we ƧƻǳǊƴŜȅΩŘthrough 2009ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΧΧΦΦΦΦт

нллф DƻŀƭǎΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΦΧΧΧΧΧΧΧΧΧΦΦΦΦу-9

CŀƳƛƭƛŜǎ {ŜǊǾŜŘΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΧΧΧΧΧΧΧΧΧΦΦΦΦмл

{ǘŀǘǎΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΦмм

{ŜƭŜŎǘŜŘ wŜǾŜƴǳŜ {ƻǳǊŎŜǎΧΧΧΧΧΧΧΧΧΦΦΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦмн

wŜŦŜǊǊƛƴƎ IƻǎǇƛǘŀƭǎΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΧΦΦΦмо

WƻǳǊƴŜȅƛƴƎ ƛƴǘƻ нлмлΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦмп

.ƻŀǊŘ ƻŦ 5ƛǊŜŎǘƻǊǎΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΦмр-18

{ǘŀŦŦΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧмф

Those who make our Mission possibleΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΧΧΧΧΦΦΦΦΦΦΦнл-21

CǊƛŜƴŘǎ ƻŦ ¢ƘŜ IŀǾŜƴΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦнн

Dedicated to those we serveΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΦно



Affirmation Of Mission
We believe each baby is handcrafted by the Triune God

and is a valued member of the human family.

We believe each baby, pre-born or newly born, is worthy

of tender, palliative care until natural death.

We believe that every family member, regardless of race

or creed, deserves to be treated with honor and dignity.

We recognize that parents have the primary role in caring

for their baby and deserve support and encouragement, enabling

them to be the best parents possible in their time of grief.

We are honored, as staff and volunteers, to be the servants

of Christ and will strive to model His example of compassionate care.

Soli Deo Gloria

Adopted by the Board of Directors                    

September 20, 2004



Introduction

The death of a baby is a loss no parent should have to 
face.  Parents plan for and wait with great anticipation for 
the arrival of their newborn.  When something goes 
tragically wrong , during pregnancy or soon after birth, 
this affects  not only the parents but also the 
grandparents, siblings, and friends who are part of their 
lives.  Unfortunately, many who experience a loss suffer in 
silence. The Haven Network is there to journey with the 
ŦŀƳƛƭȅΦ ¢ƘŜ IŀǾŜƴ bŜǘǿƻǊƪ ƛǎ bƻǊǘƘŜǊƴ LƭƭƛƴƻƛǎΩ ƻƴƭȅ 
perinatal hospice and bereavement center, providing 
emotional and practical support to grieving families who 
have lost a baby through miscarriage, stillbirth, infant 
death, SIDS, or any prenatal terminal diagnosis.



Haven History

Å Established as a 501(c) (3) organization by Byron C. Calhoun MD and 
Jean M. Heise in February of 2004, The Haven relies entirely on 
community grants, memorials, fundraising, and donations to 
provide the services to our families.  The Haven Network does not 
receive public aid, insurance coverage, or government funding.  All 
of our services are at no cost to the family or the health care 
provider. Our goal at The Haven Network is to provide hospice and 
bereavement services to any family in the region who has suffered 
an infant or pregnancy loss. Working cooperatively with the medical 
community, we help parents be the best they can be during the 
ŘƛŦŦƛŎǳƭǘ ŜȄǇŜǊƛŜƴŎŜ ƻŦ ǘƘŜƛǊ ōŀōȅΩǎ ŘŜŀǘƘΦ  

Dr. Byron C. Calhoun
MD, FACOG, FACS, MBA

Jean M. Heise, 
President Emeritus



hǳǊ WƻǳǊƴŜȅΩǎ



A Journey through 2009
As we journeyed into 2009 we found ourselves in what we considered our third phase of growth.  As we began 
this third phase we wanted to begin with a clear, concise, professional look appealing not only to the families, 

and hospitals we serve but also to the business community.

Milestones
ÅNew look/New location:

--BRANDING:  A new brochure was created enhancing our photography 
services , promoting our services to both families and medical staff.  
Display banner was designed  to display at public events.  Letterhead was 
redesigned.
--With the generosity of  Waterside Financial Services, The Haven 

Network was offered office space in The Water side building resulting in a 
savings of $5,400.00 annually.

ÅInteraction
--Social Networking/Facebook
--Board approval for redesign of website to begin in 2010

that will allow interaction through a family blog

ÅHospital & Family Coordination:
--Healing Hearts was officially brought under the umbrella of The Haven 
Network in 2006 but operations continued to remain with RMH.  In 2009 
all of the duties and responsibilities were officially transferred to THN.



2009Goals

ÅIncrease  annual fundraiser by 40% with a Goal of 
$15,000.00 ~ Met goal by increasing event by 
57% ~ $19,299.73

Å356 local churches by year end reach 60% of 
those churches with a $100 commitment of each.  
Goal $21,400  ~ Reached  8% of churches with 
$12,415.15 total giving



2009 Goals /ƻƴΩǘ

ÅA data base will be formulated to capture 
more in-depth data in regards to the families 
we serve and measurable outcomes obtained 
to help irbetter dectour services and 
resources. ~ Evaluation Tool Developed in 
form of a parent family survey.

ÅTo have Board members provide contacts to 
contribute $5,000.00 Goal $40,000 ~ Board 
participation resulted in $23,265.00



2009 Services Provided
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Selected Revenue Sources
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Board of Directors

Kent Heise, CLU, ChFC

Lowell Ingram, Treasurer, Rockford AcromaticProducts

Rev. Eric Keller, Pastor at Bethany Presbyterian Church
Rev. Eric Keller earned his Master of Divinity at Fuller Theological Seminary 
in Pasadena , CA , and began his first call at a small church in Des Moines , 
IA for three and a half years as the solo pastor. He and his wife Jennifer 
now live in Loves Park , IL where he has been the pastor at Bethany 
Presbyterian Church since February 2008.
Eric got involved with The Haven after attending a luncheon about the 
ministry  hosted by Jean Heise. He was so impressed by the ministry and 
its core values that he wanted to get more involved. "I believe God wants 
me to be a presence for him in the community and when I saw what The 
Haven was doing, I knew where that would be."



Board of Directors
Dr. Brian Knabe

Jon Krause, Chairman, GambinoRealtors
Jon Krause is president of GambinoRealtors and president-elect of 
the Rockford Area Association of Realtors. A Rockford resident since 
1985, he remains very active in our community, serving as vice 
president of finance for the Blackhawk Area Council of Boy Scouts 
and president of his congregation, St. John Lutheran Church in 
Pecatonica. Jon has been a board member of The Haven since 2006 
and currently serves as board chairman. He and his wife, Judy, have 
two children.

Dorothy Kreissler(in Memoriam)



Board of Directors
Ralph Kreissler, Vice Chair of Midway Village Museum
After his service as a pilot in the USAF, Ralph Kreissler spent eight 
years with Sundstrand Aviation as a Project Engineer on 707, 727, 
737, 747, SST, L1011, and Space Shuttle.He then formed Forest City 
Machine, D & R AutoChuckand Kreissler Leasing, and following that 
purchased HMC Products, Greenlee Automatics, and EkstromCarlson 
Machine until his semi-retirement in 1996.
Ralph currently serves as Vice Chair of Midway Village Museum Board 
and as a member of The Haven Network Board.He is a past board 
member of the Community Foundation of Northern Illinois. He was 
married for 44 years to Dorothy Elizabeth Eidsvold
(deceased).Together they raised four children and ten grandchildren.

Mary Ahearn Larson, McDonalds, USA



Board of Directors
W. Perry Randall, MBA, CFP
RANDALL Wealth Management, LLC
W. Perry Randall, MBA, CFP, AIF, is founder of Randall Wealth 
Management, LLC, where he helps clients pursue their financial 
goals. He has held many leadership roles within our community 
including service on the boards of directors of Rockford Area 
Pregnancy Care Center, BGC Cornerstone Fund, Northwestern 
University Alumni Club of Rockford, and The Haven. Perry and his 
wife have seven children. 

Elizabeth Yock, SPHR, AmcoreBank
Elizabeth Yockis Vice President of Employee Relations at AMCORE 
Bank. She holds her Senior Professional of Human Resources 
andCertified Compensation Professional designations and is a 
member of the Society for Human Resources Management and 
WorldatWork. Shehas lived in Rockford for most of her life, is a 
former board member for Big Brothers Big Sisters and is actively 
involved at her church, Maywood Evangelical Free Church.



Staff

Cheri Grennan-Smith
Executive Director, COO

Kathy Way
RN, BSN, Director of Family Services

Kathy Pittman
Director of Photography



Those Who Make Our Mission  
Possible

OSF Saint Anthony Medical Center-Pastoral Care                Donald & GayleBrees Hubert & Carole Zull

WestministertǊŜǎōȅǘŜǊƛŀƴ /ƘǳǊŎƘ                                         {ŀƳΩǎ /ƭǳō CƻǳƴŘŀǘƛƻƴ                                        WƻƭŜne& Danny Oneil

MDRT Foundation                                                                     Global Gift Fund                         Christie Smith

Rockford Memorial Development Foundation                      Amcore Try Beta Foundation

Jason Greb Heartland Community Church                   Rockford Egg Harbor Cafe

Jean & Kent Heise                                                                       Walter & Lana Schmitt                Good Search

Thrivent Financial for Lutheran Foundation                            Barbara NevelTrust                                             Jen & Eric Keller

Redeemer  Lutheran Church                                                      Richard & Patsy Way                           Edwards Hopple

Bethany  Presbyterian Church                                                  First Evangelical Free Church                  Janice & Richard Mosher

Holy Family Church                                                                    HMC Products                           Dr.  Mark & Lori Cirella

Kathy Ragsdale                                                                             Wal-Mart Foundation                  Kelly & Jeffrey Lowary

TonyanBros., Inc.                                                                        Saint Rita Church                         Tim & Wendy Krause

Faith Center                                                                                  Robert J. Porod Jerry & Sally Larson

Allen & Eleanor Burns                                                                 John Schwarzbach Zion Lutheran Ministry

John & Carol Kilts                                                                         Matthew & Natalie Montalbano Patricia Heuer

Alpine Kiwanis ChartiesCǳƴŘ LƴŎΦ                                              [ǳǘƘŜǊŀƴ ²ƻƳŜƴΩǎ aƛǎǎƛƻƴŀǊȅ [ŜŀƎǳŜ             GambinoRealtors

Jan & Michael Simone                                                                  David & AlaisaEmmens Rev & ShirlyanneBergstadt

Charles & Joyce Piske Robert & Christina Smialek {ǘΦ aŀǊȅΩǎ /ƘǳǊŎƘ



Those Who Make Our Mission  
Possible---/ƻƴΩǘ

Todd & Anna Kreissler                              Anne &    House                                       Olson Funeral & Cremation Services

John & Linda McDougal                           Mary Jo Ingram                                         Regal Financial Group

John & Sandy Hallman                             Jan Klaas Simply Computer Software

Paul & Ruby Bruns Jon Krause                                                   Sharon Smith

Joyce & Arden Carlson                             Mary Larson                                             Ralph Kreissler

Mike & Sherri Cultra Katherine Pittman  Photography             Werner Krause

David F. Winters Campaign Fund            Dr. Arturo & Susan Manas OSF Saint Anthony Medical Center-Foundation

Dean. A.  Olson Foundation                     Marion Breen Trust fund                       Riverside Community Bank               

Lisa Derheim McDonalds Corp.                                    Swedish American Hospital

Deanna Ducher Janine Schneider                             

Elizabeth Fiduccia LizabethSchultz

Fitzgerald Funeral Home                           Barbara Seaworth

Lt. Col. Steven & Penelope Garbe Gerald Sletten

Carol Griesbach Glenn Smith

Tim & Mary Groeninger Cheryl Waak

Janette Hinnrichs Phyllis Wilder



Friends of The Haven



Dedicated to those we serve
òWe cannot do great things on this earth, only small things with great love.ó  Mother Teresa

Thank you for letting us serve your family 


